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Abstract 
Facebook, text message and Twitter provide adequate, timely and effective 

information in the administrative programme and policies of any organisation or 

institutions. These sources of communication have proved to be the best and 

powerful tools of information dissemination as it is humongous and it is growing 

rapidly across every organisation in the world thereby closing the gap between 

time and space in managerial dissemination of information. This study is designed 

to investigate the use of Facebook, text messages and Twitter as tools for effective 

information dissemination in Ignatius Ajuru University of Education, Port 

Harcourt. The study was anchored on Technological Determinism theory. Survey 

research design was adopted. It used Krejice and Morgan sample size 

determination and multi-stage sampling techniques while questionnaires were 

used as instrument of data collection. The findings reviewed that Facebook and 

text messages are used for information dissemination in Ignatius Ajuru University 

of Education since it gives adequate, accurate and timely information about the 
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programmes and policies of the institution. It concluded that Facebook and text 

message are more effective in information dissemination. It was recommended 

that the management of Ignatius Ajuru University of Education should collaborate 

with GSM service providers with a view to use Twitter and others as tools for 

information dissemination. 

 

Key words: Facebook, twitter, message, effective tool, information 

 

Introduction  

Over the years there has been a problem of effective communication and information 

dissemination in day to day running of many administration institutions. The problem may be 

as a result of the delay in information or lack of feedback in the communication processes.  

Generally, the feedback of publishing in newspapers and post offices are found not to be 

effective, which has affected the method and flow of information for administrative 

performances in many institutions. Information and communication is the fundamental 

prerequisite to human life and social order (Ugande, 2008, p. 4) and Mama and Akurega, (2017, 

p.122).  Mama (2019) posits the information and communication are spring of life while Asemah 

(2011) maintains that communication is the oxygen of life. This implies the important of 

information for human existence and performances.  

 

However, the advent of Facebook, Text Message and Twitter as components of social media 

has closed the gap thereby, making information dissemination very much effective, efficient 

and timely. It has separated the old communication technologies like land line telephone, 

analogue radio and television (Akintayo and Oluwaseyi, 2017). Asogwa and Oluwakemi (2017) 

agree that Facebook and Twitter have increased communication between people all over the 

world and the internet has allowed people to express themselves through blogs, websites 

videos and pictures using digital technology. The emergence of new media has opened a wider 

range of communication in human life and has also made information accessibility easier and 

faster (Igbochukwu, and Iwuchukwu, 2018). Agba and Okoro (2002, p.2) posit that effective 

communication (information) is when is said is what is meant and what is meant is what is 

understood and what is understood is done and what is done is the desired action.  Social media 

especially Facebook, Text message and Twitter make information circulation easy. This is why 

Omosotomhe and Okoro (2017) maintain that social media is not only playing the role of being 

an effective method of content promotion or a tool to attract traffic or get a high number of hits 

to specific websites, but has become rather, a real, relevant and sometimes an important tool 

needed by administrators to improve their abilities for service delivering.  

 

Facebook, YouTube, Twitter, Whatsapp platforms have proven to be life wire of any 

administrator as they enhance quick access to information that can bring about the desired goal. 

They help to create awareness on any issue and allow people to reach each other regardless of 

time and location (Ekhareafo and Omale, 2017). Mustafa and Hamazah (2011) and 
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Ezeigbo(2016) proclaim that the internet is in creasely being used and has become a must for 

some people, other than information purposes, the medium is also used as an effective means 

of communication tool in social interaction. The interactivity in communication involves 

sharing of information for improvement in performance and feedback. Parnet and Benoit (2015) 

and Tang and Lee (2016) have argue that social media is an indispensable part of administration 

for development purpose. Mama and Akurega (2017) aver that new media is responsible for 

the administrative successes of conduct of elections in Nigeria. Ijwo and Ikani (2011) call it vital 

and central working of any administrative system. 

 

Statement of problem 

Information on Facebook, Text messages and Twitter has the capacity to reach and influence 

reasonable number of person for effective service delivering. They function to serve the 

information needs of populace since man use information as a tool for empowerment and 

administrative performance. Facebook, Text message and Twitter achieve this through its 

effectiveness to disseminate information to the target audiences (workers and students). 

However, the utilization of Facebook, Text message and Twitter for the effective administration 

in Ignatius Ajuru University of Education Port Harcourt becomes source of worry. Could there 

be some placement on the use the Facebook, Text message and Twitter in the administrative 

performance of Ignatius Ajuru University of Education? The study seeks to investigate the 

effective use of Facebook, Text message and Twitter in information dissemination in Ignatius 

Ajuru University of Education. 

 

Objectives of the study 

1. To find out whether Facebook, Text messages and Twitter are effective tools for 

dissemination of information in Ignatius Ajuru University of Education 

2. To ascertain the extent of exposure to information from Facebook, Text messages, or  

Twitter  among workers in Ignatius Ajuru University of Education 

3. To determine the factor that affects the use of Facebook, Text message and Twitter as 

effective tools for information dissemination in Ignatius Ajuru University of 

Education. 

 

Review of Literature. 

Joo and Teng (2017) did a study on impact of social media (Facebook) on human 

communication and relationship: A view on behavioural change and social unity. The aim of 

the study was to close the gap that contradicts the innovative interaction between classic 

community communication and social media. The study was anchored on diffusion of 

innovation and dependency theories. It used online survey research method to gain opinions 

from social network sites as an update of views and reflection of self-awareness of all levels of 

people. It was found that social media network like face book is perceived as good tool of 

communication that it is able to bring closeness among family members. It was concluded that 
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social media like face book helps to build a better and harmonic society; and relationships 

among family members and communication shall be improved and enhance the unity of the 

society.   

 

Aduloju (2018) conducted a study on utilization of information and communication technology 

for E-Learning among select secondary schools in Port Harcourt, Nigeria. The objective of the 

study was to examine the extent of the use of ICT in E-learning method of teaching and learning 

in Secondary in Port Harcourt. The study was anchored on the media equation. It used 

descriptive survey with as instrument for data collection. The findings reviewed that school in 

Port Harcourt are just beginning to adopt ICTs as an e-learning method. It was also found that 

the available ITC tools are not in use because the teachers are not skilled in computer 

application. It was recommended that the government and school authorities should make 

provision for adequate-e-learning facilities in schools and that both teachers and students 

should be encouraged to make use of the materials to enhance their academic performance and 

learning experience. 

 

Omosotomhe and Olley (2018) did a study on utilization of social media for news gathering 

and dissemination by journalists in Edo State, Nigeria. The aim of the study sought to ascertain 

the place of social media in modern day reporting. It was anchored on new media theory. The 

study adopted survey research design with a sample size of 133 using a structured 

questionnaire and interview to generate data. The findings reviewed that majority of the 

journalists accept the use of social media as an integral tool for news gathering and 

dissemination and social media exert immense influence on several aspects of journalism liking 

aiding wider coverage and increasing the audience base. 

 

Ekhareafo and Omale (2017) did a study on the imperative of new media technologies in 

Nigeria’s quest for sustainable development. The aim of the study is to explore the value of new 

media technologies in society development. It was anchored on technological determinism and 

new media theories. The study adopted library research design.  It found that new media 

technologies have propelled development of business and that the availability of social media 

platforms in our societies has made life and task easy. It concluded that every society needs 

communication and indeed social media to achieve any development agenda or initiative.  

Facebook 

Facebook like any other social network have become major sources of information generation 

and sharing of both local and international news (information) content. Although there have 

been the issues of fake news by the use of social media, it is still the primarily meets the needs 

of majority of the people as they make new friends, exchange ideas and information. It have 

become a major means of information dissemination in the world and been judged to be one of 

the credible means of content generation posted on the sits of most traditional news 

organisation (Asak and Ohiagu, 2013). Lampe, Vitak, Gray and Ellison (2012) posit that 
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Facebook has become an important tool for people engaging in a range of communication 

behaviour which have gone further than just becoming friends and information sharing but 

also requesting help from the social network in order to address the gap and lack of information 

need of the people. 

 

Affirming this, Asak and Ohiagu (2013) posits that Facebook is the largest social media platform 

in the world with 47% of heavy news followers who get their information generated from it. 

The ratio for information sharing had it that 70% of the information generated, share are form 

the age bracket of 30 – 49 years, 51% of 50 – 64 years while 92% of adult users still maintained 

their Facebook profile accounts. It also has that 34% of the users of Facebook are within the age 

of 18 – 29 years. Facebook contains a useful number of features that are content seekers such as 

friends request, messenger, etc. That can be used to generate information as well as share 

information between two end users. It has made individuals to be surrounded by family 

members, friends, co-workers and friends of friend (Capua, 2012). In the bite for effective 

communication individuals, friends of friend, friends and family members and co-workers can 

communicate using the Facebook through the private message, chat, comments and well posts 

that will show publicly on the wall page of the person for which the message is meant for 

thereby closing the gap created by space and time through geographical distance. 

 

Twitter 

Twitter came into knowledge of most persons in the year 2006 as a tool for free microblogging 

which can be used for sending text message and updates which was generally called tweet. Till 

date it has remained a messaging service that works on a verity of networks and devices, 

accepting message that are instant in nature. Unlike other social network, twitter account can 

only be followed by liking of the page of the individual which he/she want to follow and as 

such, they see your tweets and the more people he or she follows the busier your account will 

be. Asak and Ohiagu (2013) posit that the Twitter is a power tool even through the websites 

when it comes to content generation. 

 

Text message 

Text message is a medium of communication that is mostly carried out through the use of the 

mobile phone, the internet and any other mobile device systems. It is use with a standardized 

communication protocols that enable the end users to exchange short text messages. The text 

message is one of the most use forms of communication in the world through the sending of 

the short message within the limits of 160 characters. The cost for sending text message to that 

of the voice calls is low and there are various factors for which people send text messages 

(Agatheer, Setlur and Sohn, 2010).  

 

The messages from the text message are immediate and mobile in nature as the medium for 

communication is through an App device that are always with the users of mobile phone and 
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any other mobile devices that can be used for chatting, exchanging of information, reminders 

of messages or appointment and disseminations of information. 

 

Theoretical framework 

Technological determinism theory 

Technological determinism theory was corned by an American sociologist and economist 

Thorstein Veblen (1857 – 1929). This theory is believed to have presumed that the level of 

technology driven in the society gives rooms for it development both in social structure and 

cultural values (Asemah, Nwammuo & Nkwam-Uwaoma 2017). There are various examples to 

show how technology has been considered to be the determining factor for change in the 

society. Each new discovery causes a transition to a different society. The discovery of the 

television set box and other electronics devises has led us to the dawn of a new age generally 

referred to as the information age. Asemah et al (2017) believes that change in technology 

sometimes had unintended or unexpected results and effects as well which is called the 

technological drift, where people start drifting more and more among a sea of unpredictable 

and uncertain consequences (pg. 297). Adding that, technology is not the slave of human being, 

but rather humans are slave to technology as they are forced to adapt to the technological 

environment that surrounds them. 

 

In the development of media, technological determinism theory seeks to show how technical 

development as a whole has help in moving the historical development of the media and social 

change from the predictable, traceable path beyond cultural or political influence and has 

affected the societies positively inherent rather than social conditioned or produced, because 

the society organizes itself to support and for the develop a technology once it has been 

introduced (Technology determinism 2018). Hauer (2017) sees this theory as a principal initiator 

of the society’s transformation and change within a system or a society basically been controlled 

by the technology, technological development, communicative technology and media. Adding 

that, the modern information society arises as a result of the development of innovations, new 

technologies and their social and political implications (pg. 1) 

 

Okon (2012) states that at every point in the history of the media, any of the media that emerged 

are influenced not only by the social institutions and culture of the societies in which they 

appeared to but by the state of technology at is at that time of emergences. To this end it is 

important to know that technology have made production to be faster due to the continuous 

development in all areas of life related activities, making a great impact on the human psych 

(Asemah et al 2016). 

 

Chandle (1995) cited by Asemah et al (2016) sees technological determinism as a 

technology-led theory of social change; technology is seen as the prime 

move in history. In economics, this is known as a technology-push theory 
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rather than a demand-pull theory. According to technological determinists, 

particular technical development, communicative technologies or media or 

most broadly, technology in general, are the sole or prime antecedent 

causes of changes in society and technology is seen as the fundamental 

condition underlying the pattern of social organisation. 

 

McLuhan states that we are living in a new age of technology that has never been experienced. 

He further added that this theory is a move that will affect the way people think, feel and the 

way they act, the wheel is an extension of the foot, the book an extension of the eyes, clothing 

are now an extension of the skin and the electric circuity is an extension of the central nervous 

system (Marshall McLuhan Technological Determinism 2018). He further traced the emergence 

of western civilisation in stages, tied to the media available for human communication such as:  

 

i. The tribal age 

This was the age when man’s perception of his environment was multi-sensory and his mode 

of communication was oral (Asemah et al 2016). Okon (2012) states that at this stage there were 

no recording system and recovery of ideas where from talls been told by the elderly, making 

information and cultural heritage not easy to be preserved, like wise information storage and 

exchange was nearly impossible (pg. 60). Ndimele and Innocent (2006) sees this period as the 

time when human communication and transmission were more speech sounds in used to 

transmit the message. 

 

ii. The Literate Age 

McLuhan said that, this age brought people out of collective tribal involvement into civilised 

private detachment. Adding that literacy marked a step away from the tribal age and left the 

tribe without being cut off from the flow of information (Asemah et al 2016 pg. 299). Okon 

(2012) sees this age as the most significant human accomplishment of all times seeing it as the 

great communication revolution that followed the development of speech and language.  

 

iii. The Print Age 

Olson (1993) sees this stage as the world changing history of writing as an interesting age, not 

just because it marks the evolution of means for preserving or communicating information but 

also because writing can be taken as representing aspects of language including such structural 

features as sentences, words, syllables and phonemes. To Asemah et al (2016), they described it 

as the forerunner of the industrial revolution because it demonstrated the mass production of 

identical product and make information widespread. Okon (2012) observed that one of the 

typical feature that acted as a catalyst at this stage was the invention of the movable type that 

prove to be the key to developing a simpler, cheaper alternative to copying by hand (pg. 66). 

 

iv. The Electronic Age 
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Eric and Jared (2013) sees referred to this age with the internet as among the few things humans 

have built that do not truly understand. Adding that what began as a means of electronic 

information transmission of room-sized computer to sizeable computer, has transformed into 

an omnipresent and endlessly multifaceted outlet for human energy and expression. Okon 

(2018) sees this as the biggest game changer in the since that, it brought down the barriers of 

content generation and content assimilation. Adding that, this age made hold different in 

content generation as you can be the source and the receiver at the same time. Omego and 

Ochonogor (2013) observed that this age uses the airwaves or electromagnetic spectrum to send 

signals from the source to the receivers using transmitters giving room to personal style. To 

Asemah et al (2016) observed that at this stage, communication now transcends not only 

national, but even planetary barriers which can also be referred to as the age of cyberspace or 

superhighway.  

 

Methodology 

The study adopted survey design. It was considered essentially the most suitable design for the 

study because workers’ opinions were the major source of primary data collected. The 

population of the study was drawn from the principal workers of Ignatius Ajuru University of 

Education, Port Harcourt. According to the Public Relations unit, the population of the workers 

is 72. 

 

A total of 72 Respondents were drawn using census sample size determination.  The principal 

officers of Ignatius Ajuru University of Education; VC, Registrar, University Liberian, Bursar, 

Public relations officer, 7 Deans of Faculties including the Dean of Postgraduate school, 30 

heads of departments and 30 coordinators of Post graduate school from each department were 

considered. This is because of their positions in relation to students in administration. The 

sampling technique used was purposive sampling. In study, the total population was 

segmented into Heads of units, faculties, departments after and Coordinators of departments 

which respondents were picked. 

 

Data presentation 

Table 1: Effective tools of information in IAUE 

Option Response Percentage 

Facebook 27 38 

Text message 43 60 

Twitter 2 2 

Total 72 100 

 Table 1 shows that text message is the effective tool of information dissemination used in 

Ignatius Ajuru University of Education.  

Table 2: Exposure of workers to Facebook, text message and twitter 

Option Response Percentage 
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Facebook 28 39 

Text message 41 57 

Twitter 3 4 

Total 72 100 

The data in table 2 indicates that majority workers of Ignatius Ajuru University do not have 

Twitter accounts; they only depend on text message and Facebook for information. 

Table 3: Factors that affect the use Facebook and twitter for information 

Option Response Percentage 

Lack of internet 11 15 

Lack of electricity 13 18 

Lack of technological 

know how 

17 24 

Fear of hackers 31 43 

Total 72 100 

 

The data in table 3 shows that the most factor that affect the Facebook and Twitter in Ignatius 

Ajuru University of Education is the fear of hackers and lack of technological know-how. 

 

Results 

The study found that text message is the effective tool of information dissemination used in 

Ignatius Ajuru University of Education. The finding is similar to the finding of other scholars. 

For instance, (Agatheer, Setlur and Sohn, 2010).  The cost for sending text message to that of the 

voice calls is low and there are various factors for which people send text messages. Text 

messages have made individuals to be surrounded by both family members, friends, co-

workers and friends of friend (Capua, 2012). This is related to technological determinism theory 

used in this study. There are various examples to show how technology has been considered to 

be the determining factor for change in the society. Each new discovery causes a transition to a 

different society. The theory is a principal initiator of the society’s transformation and change 

within a system or a society controlled by the technology (Hauer, 2017). 

 

RQ2: to ascertain the extent of exposure to information from Facebook, Text messages, or 

Twitter among workers in Ignatius Ajuru University of Education 

The study found that majority workers of Ignatius Ajuru University do not have Twitter 

accounts; they only depend on text message and Facebook for information. This finding 

contracts the finding of Omosotomhe and Olley (2018). Omosotomhe and Olley (2018) did a 

study on utilization of social media for news gathering and dissemination by journalists in Edo 

State and found that majority of the journalists accept the use of social media for news 

gathering. The use of social media as an integral tool for news gathering and dissemination and 

social media exert immense influence on several aspects of journalism liking aiding wider 

coverage and increasing the audience base. Ekhareafo and Omale (2017) had found that new 
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media technologies have propelled development of business and that the availability of social 

media platforms in our societies has made life and task easy. It concluded that every society 

needs communication and indeed social media to achieve any development agenda or 

initiative.  

 

RQ3: to determine the factor that affects the use of Facebook, Text message and Twitter as 

effective tools for information dissemination in Ignatius Ajuru University of Education. 

It found that the most factors that affect the Facebook and twitter in Ignatius Ajuru University 

of Education are the fear of hackers and lack of technological know-how. Therefore it is 

important that the staff in Ignatius Ajuru University of Education should adopt the position of 

Ekhareafo and Omale (2017) findings and recommendations that the new media technologies 

have propelled development of information disseminations, business and that the availability 

of social media platforms in our societies has made life and task easy. Staff of the university 

needs the social media to achieve any development agenda or initiative. This is imperative the 

quest for sustainable development, information reach and information get of the university 

community.  

 

Conclusion 

The study concluded that the text message and Facebook are the more effective tools of 

information dissemination used in Ignatius Ajuru University of Education. Other medium of 

information dissemination such as Twitter, Blogger, Instagram, Linkedin, Skype, YouTube, etc 

are not in use as medium of information dissemination by the school authority.  

 

Recommendation 

For there to be effective information dissemination, effective use of other medium of 

information dissemination should be utilized by the school authority for global visibility. The 

study recommended that the management of Ignatius Ajuru University of Education should 

collaborate with GSM service providers with a view to use twitter as a tool for information 

dissemination. 

2. Staff of Ignatius Ajuru University of Education should not depend only on Facebook and text 

message for information dissemination but should explore other medium in order to have 

access to other news around the world as global news is an integral tool for holistic 

development. 

3. The adoption of new innovation is challenging therefore the fear of hackers harking of such 

medium can be handle will regular changing of password. Similarly developers of such 

medium have taking into consideration these factors and have provided ways of 

authenticating. Furthermore, these medium are also simple to use as the effective use of these 

medium will propel development and effective information dissemination. 
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