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Abstract 
The central mission of the Church is to reconcile all in Christ. However, a 

distinctive approach in settlement of disputes is lacking. This paper aimed at using 

Biblical evidence to expound the process, strategy, principle, and approach of 

resolving conflicts among Christians. It adopted structural conflict, and 

transformational peace building management theories.  The paper posited that 

conflicts can be resolved when parties accept its existence, dialogue on the matters 

of concern, and advocate on the way forward. Willingness to make sacrifice, 

separate where necessary, and accept new responsibilities as to forestall future 

occurrences are essential. It recommended that parties should be willing and open 

to frankly talk on issues affecting their relationship, and accept responsibility to 

implement their part of the solution for peaceful co-existence.     
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Introduction     

Conflict is a natural part of life, an unavoidable concomitant fact of life. It is an opposing 

interest that occurs in human relationships. The Church of Nigeria Anglican Communion 

Occasional Prayer in times of conflict says; “God, our refuge and strength: You have bound 

us together in a common life, help us in the midst of our conflicts to confront one another 

without hatred or bitterness, to listen for Your voice amid competing claims and to work 

together with mutual forebearance and respect; through Jesus Christ our Lord. Amen” 

(BCPN, 2007, p.467). This is a call for dialogue in a conflict situation. Generally, conflicts 

are settled through traditional and western conventional approaches which involve 

litigation at shrines and civil courts.  Some Christians think that whenever there is a 

conflict, the weaker party should simply apologize to the majority group for the sake of 

peace.   

 

The witness of the church in the 21st century is experiencing challenges with advancement 

in information technology. Though the Scripture contains diverse ways of resolving 

conflict among believers; there is need for a distinct approach of conflict resolution within 
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and outside the Christian fold. This paper provided Biblical framework for conflict 

resolution, and reconciliation that will promote peaceful co-existence in the society. In 

doing this, the concept, types, causes, process, and effects of conflict were highlighted.  

 

Theoretical Framework  

The structural conflict as well as transformational peace building management theories 

was adopted for this study. The structural conflict theory has two main branches. The first 

is radical structural conflict that is represented by the Marxist dialectical school with Marx, 

Engels, and Lenin among others.  The second is liberal structuralism which argues that 

conflict is built into the particular ways societies are structured and organized. Johan 

Galtung (1990), Ross (1993) and Scarborough (1998) are represented in this group. The 

structural theory is remarkably strong on the immediate and underlying factors that lead 

to conflict. It represents a large number of factors such as economic, social, political, 

institutional, security and ethnic for the emergence and escalation of internal conflicts 

between individuals and groups (Faleti, 2009, citing Brown, 1996).  

 

The transformational peace building management theory is designed to reframe the way 

in which peace building initiatives are discussed and pursued. The focus is on reducing 

and diffusing outbreaks of hostility with a premium on addressing the underlying 

conditions and circumstances that gave rise to such conflict. It is perceived as an approach 

which seeks to transform the system, structure, and relationships that gave rise to violence, 

conflicts, and injustices. It seeks to bring a mobilization of people, and resources to 

transform unjust structure and relationship. The theory according to John Paul Lederach 

(1997) ranges from reframing dispute to seeking common level ground between conflicting 

parties, and to reconcile previously distrustful and vengeful parties on which much 

attention must be given to the key issues of human security, identity, justice, human right, 

and reconciliation.   

 

Concept of Conflict  

Conflict is rooted in Latin conflictus meaning a fighting or struggle for mastery, a quarrel. 

It is an opposing interest that occurs in relationships, an expressed struggle between at 

least two inter-dependent parties who perceive incompatible goals, scare rewards and 

interference from the other party (Martin and Nayakama, Adler, 2001). It is a frustration 

based attitude or protest against lack of opportunities for development and against lack of 

recognition and identity (Akpuru-Aja, 2009). It is an expressed struggle between at least 

two inter-dependent parties who perceive incompatible goals, scarce rewards and 

interference from the other party in achieving their goals (Adler, 2001). Thus, conflict 

involves a perceived or real incompatibility of goals, values, expectations, interests, 
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processes, strategies, or outcomes between two or more inter-dependent parties in their 

relationships. Conflict is not a problem in itself; it is what we do with it that is important.  

 

Conflict is characteristically expressed struggle, perceived incompatible goals, perceived 

scare reward- money and time, interdependent, inevitable, constructive as well as 

destructive. The parties to conflict are both direct and indirect. The primary and visible 

parties are those individuals, groups, and entities who are known to be directly involved 

in a particular conflict situation.  Secondary conflict parties are the “shadows” who operate 

indirectly from a distance and by proxy. They are the helping allies and friends whose 

roles are difficult to identify, and they sometimes complicit conflict by trying to achieve 

their long-term interest. Conflict can be escalated through anger, humiliation, resentment, 

disregard, fear, prejudice, betrayal, deception, jealousy and envy  

 

Conflict Resolution  

Resolution is the process of reducing complex things into a simpler form. The Law 

Dictionary (1977, p. 299) defined it as “any matter resolved upon, especially at a public 

meeting”. It implies both the principle and process put in place to resolve conflict and 

restore peace. It connotes a sense of finality, where the parties to a conflict are mutually 

satisfied with the outcome of a settlement and the conflict is resolved in a true sense (Best, 

2009). Thus, conflict resolution is the process by which individuals or groups resolve issues 

causing disaffection among them, and bring about mutual acceptance of each party’s 

existence in the society.  

 

Conflict management is the process of reducing the negative and destructive capacity of 

conflict through a number of measures by working with and through the parties involved 

(Best, 2009). It admits that not all conflicts can always be resolved; hence they can be 

managed or controlled through the exhibition of such skills as mastering emotion, effective 

communication, and broadmindedness. Conflict prevention is a pro-active measure 

dependent on channels and intelligence coordination to control strained relationship 

before threats materialize to a conflict situation (Akpuru-Aja, 2009). The strategies for 

conflict resolution relates to the way people manage their self-image in relationships which 

is influenced by their cultural, religious, social, and economic background. Hence most 

people respond to conflict based on the way they learned while growing up. 

 

Types of Conflict  

Intrapersonal conflicts are disputes that occur within a person over issues of life such as 

time, career, and marital issues among others. It is when you get confused, perplexed, and 

lack harmony within yourself due to human nature. The intrapersonal conflict of Apostle 
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Paul led to the statement, “For what I am doing, I do not understand. For what I will to do, 

that I do not practice; but what I hate, that I do. For the good that I will to do, I do not do; 

but the evil I will not to do, that I practice” (Rom 7:15-19). 

 

Interpersonal conflict is disagreement between two or more individuals in a relationship. 

Paul and Barnabas who were missionary partners had a quarrel over John Mark which 

made them to part from one another (Acts 15:36-41).  

 

Intra-group (Societal) conflict is when individuals within a group or organization express 

their disagreement.  In the family of Jacob, the wives- Rachel and Leah who were sisters 

had conflict (Gen 30:1-24). Another two sisters, Martha and Mary had conflict when the 

Jesus visited them (Luke 10:38-40).   

 

Inter-group (International) conflict is disputes between groups, communities, churches, 

states, and nations. There was war between Rehoboam and Jeroboam all their days (1 

Kings 14:30).  

 

Categories of Conflict  

Conflict can be affective when individuals become aware that their feelings and emotions 

are incompatible. Conflict of interest is when people experience incompatible preferences 

for a course of action or plan to pursue. Value conflict occurs when people have differing 

ideologies about issues of life. Cognitive conflict is when two or more people become 

aware that their thought processes or perceptions are in conflict. Goal conflict is when 

people disagree about a preferred outcome or end state. Societal conflict has to do with 

unjust or unequal social relationships.  

 

Causes of Conflict  

Conflict as a human phenomenon does not just happen; they occur within particular 

contexts when parties fail to detect, control, and respond to crises signals by being 

insensitive to conflict indicators.  The contexts include culture, government arrangements, 

institutions, social roles, norms, rules, and codes in a society. Conflict causative factors are 

complex and vary from one situation to another.  

 

1. Satan 

Biblically, conflict started in heaven among the Angles led by Satan and Michael. The later 

won, and chased the former to the world. The Bible stated, “for the accuser of our brethren, 

who accused them before our God day and night, has been cast down... Woe to the 

inhabitants of the earth and the sea! For the devil has come down to you, having great 
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wrath” (Rev 12:10-12). Satan engineers conflict especially amongst Christians by setting 

people in disagreement with one another, and with God. The three-point agenda of Satan 

on earth is “to steal, and to kill, and to destroy” (John 10:10).  Therefore, Christians and 

indeed all men are expected to always, “Be sober, be vigilant; because your adversary the 

devil walks about like a roaring lion, seeking whom he may devour” (1 Peter 5:8). 

  

2. Information 

The dictionary defined information as the “communication or reception of knowledge or 

intelligence”. Negative information can lead to crisis. In God versus Adam and Eve, it was 

the negative conversation the later had with the serpent that led to their disobedience (Gen 

3:1-6). The rebellion against Moses was triggered by the bad report about the land of 

Canaan they had spied out given by Caleb’s teammates, of the presence of giants compared 

with the Israelites whom they described as grasshoppers (Num 13:31-33).  Negative 

interpretation to information can also result in crisis. The interpretation given to Joseph’s 

dreams by his family was the chief cause of his brothers’ hatred (Gen 37:10-11).    

 

Disruption in the flow of information among workers at Babel caused the tower project to 

be abandoned. When God saw that their motive was evil, He decided to confuse their 

language, and no one could understand the other. This resulted to a multi-lingual world 

(Gen 11:7-8). The nature of information available to the parties as well as mediated 

communication can cause conflict. Another conflict promoter is gossip. The Scripture says, 

“Where there is no wood, the fire goes out; And where there is no talebearer, strife ceases” 

(Prov. 26:20). The feeling that the dominance of a particular culture is negatively affecting 

the economic growth of another could lead to resentment. 

 

Potential information or communication gaps as well as withholding of vital information 

from family or organization members may negatively affect the response of members.  

When rules and policies of an organization are not effectively communicated across board, 

there will be poor understanding that may result in conflict.  

 

Unhealthy competition and rivalry leads to misunderstanding that could result in conflict. 

Families and groups (churches) experience disharmony when some people castigate others 

for cheap favour. It is expected of peace lovers to know what is written as to counter false 

information. Jesus said; “And you shall know the truth, and the truth shall make you free” 

(John 8:32).  
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3. Environment 

Environment has to do with human physical or natural surroundings, the immediate 

surroundings with which they are in direct contact, and with which they interact directly 

or indirectly in different ways. It is the external conditions influencing development or 

growth of people, animals and plants, being man's living or working conditions (Lumanze, 

2020, Iwuchukwu, 2006). It is the surroundings and conditions that affect natural processes 

and the growth and development of living things that consist of water, land, soil, and air, 

as well as the living organisms found in these entities (Udonsi, 2004). Man’s environment 

is complex and vast, the aggregate of all the external factors and influences affecting 

human, animal and plant life and development of an organism. It also includes physical 

and psychological territories like area of responsibility, status, and privacy at stake. 

 

The conflict between Abram and Lot was caused by environmental and economic factors. 

Their increased prosperity, population, investment, and scarcity of natural resources 

occasioned by over usage as well as presence of competitors (Canaanites and the 

Perizzites) made the workers to quarrel (Gen 13:6-7).  Even with the right information, 

something in the environment could still act as an obstacle in human relationship. When 

family members or organizational workers find it difficult to access available resources at 

the same time, conflict may occur.  The situation and circumstance of the parties involved 

could also cause conflict.  

 

Most conflicts in many communities Nigeria are based on land space and resource 

competition, scare political and economic resources and competition, micro and macro 

social structures, population growth, colonial or cold war legacy, creation and location of 

local government council headquarters, poverty, marginalization, disputed jurisdiction of 

traditional rulers and other significant personnel. Environmental deterioration, Hence, 

there should be fairness in the use of resources to minimize environmental related crisis 

among families, and groups.  

 

4. Envy  

The dictionary defined envy as the “painful or resentful awareness of an advantage enjoyed 

by another joined with a desire to possess the same advantage”. Where people envy the 

skills of those working with them in a family or organization, conflict is bound to occur. 

Skill is the ability to use one's knowledge effectively and readily in execution or 

performance of learned physical tasks. The wife of Jacob, Rachel envied her sister and mate 

Leah because of child bearing (Gen 30:1-24). The contemporaries of Daniel conspired 

against him because of his commitment to his God (Dan 6:5).   
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The envy of the Jews accounted for the crisis that greeted Paul and his missionary partner 

Barnabas at Antioch (Acts 13:44-45). Envy leads to party spirit (I am of Paul, and I am of 

Apollos), and division among group members. Confusion and every evil thing are 

prevalent where envy and self-seeking exists (1 Cor. 3:3-4, James 3:16).  

 

5. Values 

Values are the feelings that are not open for discussion within a culture that are judged to 

be good or bad, beautiful or ugly, right or wrong, normal or abnormal which are present 

in a majority of members or at least those who occupy vital positions. Conflict can emanate 

due to differences in orientation, values, experiences, and perceptions of the goals of a 

family or organizations. Human knowledge is incomplete and imperfect, so even sinless 

people in a perfect world will see the same situation differently through their own 

knowledge and perspectives. Personal values determine the way people act and the result 

of their work. A clash of value can cause unintended conflict because no two individuals 

are the same, neither will they work the same in any given environment, and with the same 

resources. Principles bordering on moral values, political ideologies, and religious beliefs 

are other factors. It is a known fact that individuals always disagree about the actions they 

should take because of their personal values. The door of conflict often open due to 

difference in people’s values and perceptions of the goals of a family or organizations , 

methods of work as well as who is responsible for what. 

 

High standard of living and taste as well as profound personal beliefs about their identity 

can cause conflict. Where there is noticeable threat to relationships or potential one, power 

tussle, fight for supremacy, and personality clashes conflict is bound to occur. The fight for 

ecclesiastical power has torn many congregations and denominations apart. The Methodist 

Church Nigeria was for four decades held bound due to leadership tussle. The rate is high 

in the Pentecostal bloc. Cherubim and Seraphim, Christ Army, Assemblies of God among 

others had at one time or the other experienced leadership tussle with accusations and 

counter accusations, and litigations.  

 

Corporate entities have their norms and customs which whenever individuals attempt to 

act otherwise attracts resistance. Methods of work as well as who is who among 

individuals, and parties is also a factor. In 1994, the Anglican Church in Nigeria had crisis 

when the then Bishop of Kwara ordained three women into the Deaconate ministry. The 

debate on women ordination is still on (Nwankiti, 2015).  

 

Poor definition and handling of values can cause some people to be “busy here and there” 

resulting in conflict. A man charged with the security of another had conflict with his 
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master for his carelessness when the captive escaped (1 Kings 20:39-40).   The 

discrimination in food distribution among “native” and “foreign” widows in the early 

church caused some people to murmur (Acts 6:1). The first General Council of the Church 

was occasioned by converts’ attitude to the Jewish cultural value on circumcision (Acts 

15:1). Selfish desires and party spirit can cause conflict (James 4:1, (1 Cor. 1:11-12). 

Disregard for cultural and religious symbols as well as resistance of new ideas can also 

cause conflict. Respect for each other’s cultural values and religious beliefs will curtail the 

rise in conflict.  

 

Conflict Process 

Conflict is inevitable, and it can occur at personal, family, community, and international 

levels as a result of the struggle for power and material gain by leaders and followers alike. 

Jesus himself declares, I did not come to bring peace but a sword, to 'set a man against his 

father, a daughter against her mother, and a daughter-in-law against her mother-in-law 

(Matt 10:34-36).  Again, in Him believers may have peace, but in the world tribulation (John 

16:33).   

 

The processes, progression or stages of conflict as identified by Simon Fisher and others 

(2000) as cited in Best, S. G. (2009) are Pre-conflict when goals between the parties become 

incompatible and likely to result in open conflict; Confrontation characterized by 

occasional fighting, search for allies, mobilization of resources, and strained relationships. 

Crisis is the peak which leads to destruction of relationships, properties, and even lives. 

Outcome is when there is a decrease, and room opened to dialogue or alternative 

settlement processes. Post-conflict is when disputants identify and address the causes 

with the aim of preventing a repeat of the conflict.    

 

Effects of Conflict  

Conflict has the potential to harm the relationship between members of the family, church, 

organization, and communities as well as affect their witness to the world.  The problem 

of Gay priests/Bishops, Gay marriages, and Transgender is rocking the Anglican Church 

worldwide. The Church of England is faced with divided opinion. In North America, the 

Episcopal Church has separated into many fragments with litigations in the courts of law. 

Most Provinces in Africa, Asia and North America have formed a new group, Global 

Anglican Future Conference (GAFCON). They boycotted the Lambeth Conference of 2008. 

In response, they have adopted the Jerusalem Declaration of 2008 with a commitment to 

“Biblical faithfulness”, as Global Fellowship of Confessing Anglicans (GFCA).  
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The insubordination of a clergyman who refuses to proceed on transfer is a challenge to 

the Bishop’s authority, causes the in-coming clergy to be stranded, and puts the church 

under pressure. The refusal by a section of an Anglican Diocese in the Niger Delta region 

to allow a newly elected and consecrated Bishop into the Cathedral and Bishops court 

(residence) stalled their progress. In another instance, a Bishop was chased out of the 

Cathedral. In both cases, threats and litigations lasted for several years.  

 

Through conflict, new entities are created in the church, community and nation. The 

Martin Luther lead greatest century reformation that opened up on October 31, 1517 

divided Western Christianity into Roman Catholicism and Reformation (Protestant). 

Countless new ecclesiastical bodies and groups have emerged across Christendom since 

then. The national, regional, and ethnic crisis in Nigerian is responsible of some new 

organizations in Nigeria.  

 

Conflict provokes research. In the midst of Harman’s plot to annihilate the Jews, King 

Ahasuerus ordered for extensive research in the royal achieves, and the findings led to the 

promotion of Mordecai (Esther 6:1-3).  In the Jewish fight against the early church, 

Gamaliel was bold to call for religious tolerance following his research findings on 

previous movements in Israel (Acts 5:34-40).       

 

Conflict hinders interaction, brakes communication among people in a relationship, causes 

damage of reputation, and wastage of financial resources. It makes leaders to lose grip on 

members, disrupts developmental projects, destroys communities, and even loss of lives.  

 

Common Conflict Resolution Styles   

 A school of thought views conflict as a good thing that should be approached directly. 

This considers constructive handling of conflict as it results in stronger, healthier, and more 

satisfying relationships. Direct conflict resolution approach aim at articulating the 

problems or issues, and selecting the “best” solution based on an agreed-upon set of 

criteria. It offers opportunities to gain new information, defuse more serious conflict, and 

increase group cohesiveness (Martin & Nakayama, 2005 citing Fillet, 1975).  

 

Another believes that conflict can be resolved indirectly for when people disagree; they 

should follow the group consensus instead of engaging in conflict. Their goal is to ensure 

that the relationship between the parties stay intact during the disagreement.  Emphasis is 

placed on past history of the parties, and work towards building a deeper relationship with 

increased obligation towards each other. Some of the common styles of resolving conflict 

are as follows:       
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Good Governance looks at how public institutions conduct public affairs, manage public 

resources, and guarantee the realization of human rights in a manner essentially free of 

abuse and corruption, and with due regard for the rule of law (Jegede, 2010). It is the 

running of government in positive and progressive manners beneficial to the governed, 

and delivers the public good. It helps to diffuse tensions, and remove conflict as they 

evolve where services are delivered to the people in equity, justice, and rule of law.  

 

Communication is the exchange and sharing of information which help to remove doubts, 

suspicion as well as to the process of confidence building.   

 

Negotiation is a structured process of dialogue between disputing parties on issues in 

which their opinions differ.  

 

Avoidance and denial occurs when one party in a conflict situation denies the significance 

of the issue in their life (Ojiji, 2009). They withdraw from addressing the issues, or tactically 

postpone the conflict, which is a dangerous way of responds. This method causes the 

conflict to remain, and the individuals involved feel more hurt and angry.     

 

Fighting or use of force is a confrontational method when the parties physically “attack” 

each other by threatening, insulting or engaging in violent acts, as the parties lack 

understanding of each other’s position, and disagrees almost on every issue. There is often 

the display of outward aggression to win a conflict by asserting their right, bring others 

under the control, and take advantage of their opponents.   

 

Minimization/Suppression the parties acknowledge that there is conflict but chose to 

minimize its importance with humour, and literally laugh over it. When the laughter is 

over, the issues remain as its root has not been addressed.  

 

Blame is simply casting blame on someone or even us, probably to evoke sympathy or 

gain pity from other persons. 

 

Power is used by those in authority to mount pressure on a “weaker” party to submit to 

their wishes. The primary motivation is the desire to win, and make the other party lose in 

a conflict situation. The dominant party tries to assert itself, suppress, and intimidate the 

other party due to their economic and social power. The main flaw is that it does not lead 

to lasting resolution.   
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Silencer is a false method that uses crying or deliberate hurting of the other party to silence 

the issue.      

Engagement style involves a verbally direct and confrontational approach where the 

parties are free to express their feelings sincerely and willingly. It anchors in the Russian 

proverb, “after a storm, fair weather; after sorrow, joy”.  

 

Accommodation is an indirect approach aimed at not allowing the conflict to get out of 

control. It anchors on the Swahili proverb, “silence produces peace, and peace produces 

safety” or that of the Chinese, “the first to raise their voice losses the argument”. It sees 

silence and avoidance, especially intermediaries such as friends, and colleagues who 

mediate among the conflicting parties (Martin & Nayakama, 2005). It is non-violent and a 

peacemaking approach that strongly value the other person, and encourage his/her 

growth, attempt to de-escalate crisis once they start, and attempt to find creative 

negotiation to resolve conflict.     

 

Compromising involves finding a convenient mutually acceptable solution, which partly 

satisfies disputants. It becomes necessary where the stand of disputants is so incompatible 

that they cannot be reconciled without one of the parties losing something in the process.    

 

Dynamic style relies on intermediaries, and indirectly communicates to the parties using 

strong language, stories, and metaphors to express their opinions.  Among the negative 

styles are suppression, blaming, silencing, and power. 

 

Litigation in conventional traditional and western courts operates at different levels. Some 

traditional courts are dedicated to community deities and people visit their shrines in 

search for justice. The challenges of litigation include time wastage through lengthy 

adjournments, cost intensive, loss of privacy, and destruction of relationship among the 

parties.  

 

Alternative Dispute Resolution (ADR) is concerned with the search for, and application 

of, “non-conventional” peaceful methods of settling disputes and resolving conflict 

situations using the least expensive and time consuming methods, and in ways that satisfy 

the parties, as well as ways that preserve relationships after a settlement might have been 

reached (Best, 2009).  The method is flexible, uses experts, maintains confidentiality, and 

brings mutual understanding among the parties.    

 

In preventing conflict, it is necessary to build reconciliation and fact-finding mission, take 

peace initiatives, and establish bilateral security agreements. Attention should be given to 
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warnings from organizations which serve as watchdogs. The populace will need to be 

empowered, human dignity and rule of law respected, and justice in the distribution of 

social amenities. Gossipers are to be avoided. People should willing to forgive one another, 

and love each other unconditionally for “Love suffers long and is kind; does not envy; does 

not parade itself, is not puffed up; does not behave rudely, does not seek its own, is not 

provoked, thinks no evil; does not rejoice in iniquity, but rejoices in the truth; bears all 

things, believes all things, hopes all things, endures all things” (1 Cor. 13:4-7).  

 

Conflict Resolution Third Parties  

The impartial third parties in a conflict function as mediators, conciliators, facilitators, and 

arbitrators.  

 

Mediation is the act intervening between conflicting parties to promote reconciliation, 

settlement, or compromise.  A mediator help disputants resolve dispute, but does not have 

the power to impose a binding solution.  

 

Conciliation means settling of disputes without litigation. Conciliators communicate with 

each party separately using “shuttle diplomacy”, and not allowing the parties to meet in 

the same room (G. Onu, 2009). 

 

Facilitation makes the process of conflict resolution easier and helps bring about growth. 

Facilitators assist to coordinate activities of a group as to prevent or manage tension and 

move productively towards decisions. 

 

Arbitration is where two or more parties submit all matters in dispute to the judgement of 

arbitrators, who are to decide the controversy (Law dictionary, 1977). Arbitrators listen to the 

parties and render their impartial opinion or recommendations, which the parties may or 

may not accept. 

  

Biblical Conflict Resolution Approach  

The Bible prescribes a very wide range of mechanisms for the internal resolution of conflict 

among believers. Central is willingness to obey the word of God, which compels faithful 

to dialogue, and forgive one another. Our Lord Jesus said; “Moreover if your brother sins 

against you, go and tell him his fault between you and him alone. If he hears you, you have 

gained your brother.  But if he will not hear, take with you one or two more, that 'by the 

mouth of two or three witnesses every word may be established.'   And if he refuses to hear 

them, tell it to the church. But if he refuses even to hear the church, let him be to you like 
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a heathen and a tax collector” (Matt 18:15-17). Conflicts among Christians and with other 

members of the community can be resolved through the following approaches.  

 

1. Acceptance   

The first step in conflict resolution is to accept, recognize or approve that a conflict exists, 

as no one can attempt solving a problem that do not exist. Acceptance is to regard as 

proper, normal, or inevitable the issue that is at stake. It is to acknowledge or admit 

formally the de facto existence of an issue or conflict, and that the parties involved are 

entitled to be heard. Here the conflict is defined with a determination to handle it either 

internally or externally, which is by involving a third party such as mediators, conciliators, 

facilitators, and arbitrators.   

 

When God appeared “in the cool of the day”, Adam and Eve acknowledged their 

nakedness, and decided to hide from their maker. Hence, the question, "Where are 

you?"(Gen 3:8-10). In Abram versus Lot, the Scripture says, “So Abram said to Lot, Please 

let there be no strife between you and me, and between my herdsmen and your herdsmen; 

for we are brethren” (Gen 13:8).  In the Scribes & Pharisees versus Adulterous woman, the 

defendant was accused of being caught in the “very act” (John 8:3). The Apostles accepted 

that people murmured during welfare distribution which did not mean well for the 

Church (Acts 6:1).  

 

2. Dialogue   

Dialogue is a conversation or other form of discussion between two or more persons. It is 

a two-way communication that implies speaking and listening, giving and receiving for 

mutual growth and enrichment. It includes witness to one's own faith as well as openness 

to that of the other (Vilawa, & Onu, 2020 citing Onu, 2019). It is not simply an exchange of 

ideas; in some way, it is always an "exchange of gifts". In doing dialogue, “each side must 

presuppose in the other a desire for reconciliation, for unity in truth” which implies that 

any display of mutual opposition must disappear.  

 

Dialogue is found in the very plan of God, who initiates and enters into conversation with 

the human race. He says, "Come now, and let us reason together" (Isaiah 1:18). It is the 

supreme value and strategy of conflict prevention and resolution as it employs free flow 

of communication and information among disputants. It is to be carried out in a spirit of 

friendship, respect, open to all, and never compromising the truth. It requires wisdom, 

learning, discernment, built on freedom, and guided always by hope and love. 
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It places before the parties the real and genuine disagreements on issues of life including 

faith, and these disagreements should be faced in a sincere spirit of fraternal charity, of 

respect for the demands of one's own conscience and of the conscience of the other party, 

with profound humility, and love for the truth. It covers areas of common interest and 

concern, explores different themes and issues of faith, and allows questions, confusions, 

and misconceptions. Through it people in relationship let each other understands more 

how they experience the conflict which can cause them to re-evaluate their positions and 

feelings (Uchendu, 2007). It involves the process of negotiation, and discussion which uses 

verbal direct approach and emotional restrain. It encourages disputants to “say what you 

mean and mean what you say”, like the Irish saying, “what is nearest to the heart is nearest 

the mouth”. 

 

In resolving the first conflict, God interacted with Adam and Eve. The later were given 

opportunity to explain themselves (Gen 3:11-13). In Abram versus Lot, Abraham, afraid of 

doing anything that might tend to injure his character or bring discredit on his name, as 

one who had a strong sense of religion called the parties together, and talked over the issue. 

In Harlot versus Harlot, King Solomon gave audience to the two women in his chambers, 

and they shared their stories (1 Kings 3:21-22). When the Scribes and Pharisees went to 

Jesus with the Adulterous woman, the plaintiff presented their case though without 

evidence of who the defendant committed the “very act” with (John 8:4-5). In the early 

church, the twelve summoned the multitude of the disciples in response to welfare crisis 

(Acts 6:2).  

 

Coming together is a major step in conflict resolution. However, dialogue can be blocked 

or hindered through threatening, commanding or instructing, criticising, and name 

calling. Other means are unsolicited advice, debating, interrogating, manipulation, and not 

listening.  Howbeit, all parties are to respond to conflict promptly, courageously, wisely, 

and maturely analyze the problems as to reach a godly solution. 

 

3. Advocacy      

Etymologically, the word means one who is called to the side of another especially in the 

court of law (Wycliffe Dictionary of theology, 2000). It is a helper or “one who intercedes on 

behalf of another” (Holman Bible dictionary, 2003, p.31). The Law dictionary (1977, p. 13) 

defined an advocate as “a person privileged to plead for another in court”. He is one who 

pleads the cause of another; who exhorts, defends, comforts, and prays for another. He can 

be a humble and God fearing senior disputant or a third party. Jesus Christ the righteous 

is an Advocate with the Father (1 John 2:1-2). Advocacy is the act of arguing in favour of, 
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or supporting; the practice of supporting someone to make their voice heard. In it, we 

present our case, and bring forth our strong reasons (Isa 41:21).   

 

In Abram versus Lot, the former proposed the option of change of location. “If you take 

the left, then I will go to the right; or, if you go to the right, then I will go to the left" (Gen 

13:9). In Judah versus Tamar, the defendant’s evidence nullified her accusation. “When she 

(Tamar) was brought out, she sent to her father-in-law (Judah), saying, "By the man to 

whom these belong, I am with child." And she said, "Please determine whose these are-the 

signet and cord, and staff" (Gen 38:24-26). In Israel versus Prophet Samuel, God asked the 

later to heed the voice of the Israelites for a King (1 Samuel 8:9).  In Harlot v Harlot, King 

Solomon proposed the use of a sword to divide the living child in two, and give half to 

one, and half to the other as solution to end their quarrel (1 Kings 3:24-25).  

 

In Scribes and Pharisees versus Adulterous woman, while the complainants argued that 

the defendant “be stoned”, Jesus made a case for the accused when he stooped down and 

wrote on the ground with His finger, that he who is without sin among the plaintiff should 

throw the first stone at the accused (John 8:5-7). The Apostles proposed involving new 

hands to handle food sharing as to end the murmurings (Acts 6:3).  

 

4. Sacrifice      

The Encyclopaedia Americana defined sacrifice as voluntary deprivation epitomized in a 

“giving up” of happiness, reputation and the like which is always of some value to the 

sacrificer. It is to intentionally give up (a piece) something of value, especially for a 

particular purpose in order to improve one’s position on the board. It is the medium which 

different religions and religious people are energized, nourished and sustained in their 

relationship with the divine and one another. Socially, it helps in bringing people together 

as they re-affirm their vows and strengthens their unity. Jesus emphasized on sacrifice as 

essential virtue of a perfect life. "But I tell you not to resist an evil person. But whoever 

slaps you on your right cheek, turn the other to him also.  "If anyone wants to sue you and 

take away your tunic, let him have your cloak also."And whoever compels you to go one 

mile, go with him two. "Give to him who asks you, and from him who wants to borrow 

from you do not turn away... "Therefore you shall be perfect, just as your Father in heaven 

is perfect” (Matt 5:38-48). Sacrifice expresses humility, the virtue of considering others 

better than oneself, and it involves forgiveness. 

 

In God versus Adam and Eve, God sacrificed His planned fellowship meeting and entered 

into settlement of dispute.  In Abram versus Lot, the former sacrificed his right as the oldest 

and leader of the team, and allowed his nephew to grasp all the advantages for the 
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continuity of his business and joy of his followers by making the first choice (Gen 13:9). In 

Harlot versus Harlot, willingness of the compassionate woman to make sacrifice as well as 

save King Solomon from committing murder gave her justice (1 Kings 3:26).  

 

In Scribes and Pharisees versus Adulterous woman, Jesus sacrificed his schedule, gave 

attention to the parties, and even wrote on the ground for the sake of justice (John 8:8). In 

Philemon versus Onesimus, Apostle Paul offered to make personal sacrifice and refund to 

the former as to reconcile the parties (Philemon 17-20).  

 

5. Separation       

The verb separate means to disperse dislocate, to become detached,   to sever an 

association, and to go in different directions.  Separation refers to temporal or permanent 

estrangement of people or parties from each other due to breakdown in their relationship. 

It is the living apart by mutual consent. In marriage, it may have the intention of final 

divorce (Wycliffe Dictionary of Christian ethics, 2000).  Where there is increased dispute, 

separation of the parties is a step in the right direction. Disputes between co-wives who 

share common residence will be reduced when they are separated.  

 

In God versus Adam and Eve, God separated mankind from the serpent, and put enmity 

between them. Again, He removed the offenders from comfort zone (garden), and 

introduced them to hard work (Gen 3:15). In Abram versus Lot, the two parties separated 

from each other which ended strive between their workers (Gen 13:11). In Harlot versus 

Harlot, the resolve of the compassionate woman to be separated from her living child 

confirmed her honesty, helped King Solomon to identify the true mother, and passed right 

judgement  (1 Kings 3:27).  

 

In Herod versus Holy family, the Angle of Lord instructed the family to separate from the 

former’s domain, and relocate to Egypt (Matt 2:13). In the Scribes and Pharisees versus 

Adulterous woman, the plaintiffs wilfully withdrew themselves and the matter was 

dismissed (John 8:9).  

 

6. Responsibility    

A responsible person is one who is “able to answer for one's conduct and obligations”. It 

is the act of being morally, legally, or mentally accountable. That is, an action required by 

moral obligation that is both established and limited by knowledge. They include 

admission of guilt, repentance, accountability, and restitution such as refund of embezzled 

fund. Parties in conflict are to take up responsibilities that will remove idleness, 

distractions, and forestall future occurrences. Conflicts are resolved when parties become 
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committed to a new and positive responsibility which involves rendering and acceptance 

of apology.   

 

In God versus Adam and Eve, the first defendant demonstrated responsibility by giving 

name to his wife. God Himself went on to provide them with quality clothing to replace 

their human and indecent dressing (Gen 3:20-21). In Abram versus Lot, both parties took 

charge of their new business locations, while Abram settled in the land of Canaan, Lot 

went as far as Sodom (Gen 13:13). In Judah versus Tamar, the plaintiff accepted 

responsibility for the pregnancy and said "She has been more righteous than I, because I 

did not give her to Shelah my son" (Gen 38:26).   

 

In Herod versus Holy family, Joseph “took the young Child and His mother by night and 

departed for Egypt” (Matt 2:14).  In Scribes and Pharisees versus Adulterous woman, the 

accused was discharged and acquitted, and asked to “go and sin no more" (John 8:10-11). 

The early church solved the problem of discrimination as Stephen and his team took over 

the welfare ministry (Acts 6:5-6).  

 

Communication of resolution terms to the parties is an essential aspect of responsibility. 

The early church communicated the decision of the Jerusalem Council to the converts by 

writing to churches in Antioch, Syria, and Cilicia (Acts 15:22-23). An idle mind they say is 

the devil’s workshop. Empowerment of youths, and just remuneration will increase 

productivity, and checkmate increase in conflict especially in the Niger Delta region of 

Nigeria.   

 

Conflict resolution responsibility includes reconciliation which the process of re-

establishing relationship in the course of the conflict. Parties who experienced emotional 

frustration, depression, and loss of vision have the responsibility to go for counselling for 

restoration. The parties should responsibly implement their part of the solution. They can 

meet to reassure each other that the solution is being implemented, re-evaluate the effect 

of the resolution, and improvement of their relationship.   

 

Conclusion 

Conflict is an integral part of human interaction, unavoidable, and of different categories. 

It is caused by Satan, negative management of information, environmental resources, 

envy, and response to individual and group values. It has both positive and negative 

effects depending on how it is handled. Conflicts are resolvable, especially among 

Christians who are called to a peaceful relationship with one another, and indeed with all 

men (Rom 12:18; Heb 12:14).  
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There are diverse ways of resolving interpersonal and intergroup conflicts. The 21st 

century Church is in dire need of defined conflict resolution approach for effective witness 

of the love of God to the world.  Our evidence revealed that the first step in conflict 

resolution is acceptance of its existence. Next is dialogue, an obligatory path to the building 

of a reconciled world.  In dialogue, “let every man be swift to hear, slow to speak, slow to 

wrath” (James 1:19-20).  Advocacy is where the parties and mediators propose honest and 

just means to resolve disputing issues. Sacrifice by the parties is critical to demonstrate 

their maturity before all men. This is followed by separation which is vital for proper 

definition. Finally is responsibility that makes for accountability in sustaining the solution, 

and improvement of relationship of the parties.  

 

The use of diplomacy only offers temporary settlement of disputes. Even issues ruled at 

the Supreme Court are later revisited in different forms.  Our evidences revealed 

authenticity in the settlement of conflict. Therefore, the Biblical approach should be 

adopted in conflict resolution at the family, church, community, and society levels. The 

approach will usher true reconciliation, which is the focus of Christian ministry. It will also 

promote acceptability, forgiveness that opens the door for good relationship, and 

increased peaceful co-existence in the society.  
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